
 

Dear Travel Agent, 

We hope you and your family are safe at this challenging time, as we all continue helping customers 
navigate some quickly changing circumstances. 

At Allianz Global Assistance, we're committed to providing the best service to your customers. For this 
reason, we'd like to bring your attention to an important issue regarding trips departing before June 1, 
2020 as well as trips that were previously booked to, from, or within areas where travel bans or similar 
restrictions have since been placed. 

As noted in our COVID-19 Coverage Alert, our travel protection plans generally do not cover losses 
related to COVID-19. And, as you are already aware, claims due to known, foreseeable, or expected 
events, epidemics, government prohibitions, warnings, travel advisories, or fear of travel are generally 
not covered. This specifically includes losses directly or indirectly due to government-imposed travel bans 
or similar restrictions related to COVID-19, and customers should not purchase a travel protection plan 
for such conditions. 

As such, we are temporarily limiting sales of our travel protection plans through self-service booking 
channels. 

QuoteMax and Create a Link will not accept any purchases for trips with travel dates before June 1, 
2020. An error message will direct customers to contact their travel advisor for further assistance. 

Co-branded sites will generally not be available for purchases until June 1, 2020 or after. 

Second Chance by MaxMail emails will also be suspended until June 1, 2020. Any saved quotes for 
customers with travel dates between now and June 1, 2020 will not receive an email reminding them to 
purchase travel protection. 

If you have customers with trips still booked to places where travel is currently banned or restricted, we 
ask that you advise them against purchasing a travel protection plan through any channel or distributor. 

We will continue to allow travel protection plan purchases made through a travel advisor for travel prior 
to June 1. However, prior to offering a travel protection plan, please ensure that (1) your customers are 
informed that there is generally no coverage for COVID-19, known/foreseeable/expected events, 
epidemics, government prohibitions, warnings, travel advisories, or fear of travel; and (2) there is no 
travel ban or restriction in place that would affect their planned trip. 



 

Thank you for your cooperation. If you have any questions, please contact your Agent Services 
representative at 855-524-3687 or agentservices@allianzassistance.com. 

Sincerely, 
Allianz Global Assistance 

Terms, conditions, and exclusions apply and vary by plan and by state. Insurance 
benefits underwritten by BCS Insurance Company (OH, Administrative Office: 2 Mid 
America Plaza, Suite 200, Oakbrook Terrace, IL 60181), rated “A-” (Excellent) by 
A.M. Best Co., under BCS Form No. 52.201 series or 52.401 series, or Jefferson 
Insurance Company (NY, Administrative Office: 9950 Mayland Drive, Richmond, VA 
23233), rated “A+” (Superior) by A.M. Best Co., under Jefferson Form No. 101-C 
series or 101-P series, depending on your state of residence and plan chosen. Plans 
only available to U.S. residents and may not be available in all jurisdictions. Allianz 
Global Assistance and Allianz Travel Insurance are marks of AGA Service Company 
dba Allianz Global Assistance or its affiliates. Allianz Travel Insurance products are 
distributed by Allianz Global Assistance, the licensed producer and administrator of 
these plans and an affiliate of Jefferson Insurance Company. The insured shall not 
receive any special benefit or advantage due to the affiliation between AGA Service 
Company and Jefferson Insurance Company. Plans include insurance benefits and 
assistance services. Any Non-Insurance Assistance services purchased are provided 
through AGA Service Company. Except as expressly provided under your plan, you 
are responsible for charges you incur from third parties. Contact AGA Service 
Company at 800-284-8300 or 9950 Mayland Drive, Richmond, VA 23233 or 
customerservice@allianzassistance.com. 

© 2020 AGA Service Company. We respect your privacy. We never sell your personal information to third 
parties or use it for any purpose other than as we describe in our privacy policy. For more information, 
please see our privacy policy. 

 


